
How to Fix QuickBooks Desktop 
Error Code -6177, 0? 
QuickBooks Desktop Error Code -6177, 0 can prevent you from opening your 
company file, and 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be 
a helpful assistance option when the file cannot connect to its saved location. 
The error commonly occurs when QuickBooks tries to access a company file 
stored on a server, external drive, network location, or cloud location but has 
trouble using the file path correctly. 

Fortunately, Error -6177, 0 does not automatically mean your accounting 
information is lost. Updating QuickBooks, refreshing the company file location, 
running File Doctor, and correcting the network data file can often resolve the 
problem. If you are concerned about changing your company file or server 
configuration, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
troubleshooting guidance before you continue. 

What Is QuickBooks Error Code -6177, 0? 

QuickBooks Error -6177, 0 appears when QuickBooks Desktop cannot properly 
open a company file from its current location. Intuit's current troubleshooting 
instructions focus primarily on moving the company file to a local drive and then 
restoring it to its original network location. If you are unsure about the location 
of your .QBW file, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide technical guidance. 

The problem is particularly relevant when the company file is stored on a server, 
external hard drive, or cloud location. QuickBooks may know where the file 
should be located but fail to access that path correctly. In this situation, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be useful for troubleshooting 
the company file location without unnecessarily changing accounting 
information. 

A damaged or outdated .ND file can also interfere with network access. The .ND, 
or Network Data file, helps QuickBooks communicate with a company file over a 
network. Intuit includes deleting and recreating this file among its advanced 
Error -6177, 0 solutions. For assistance with network files, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide additional guidance. 

Common Causes of QuickBooks Error -6177, 0 



An incorrect or problematic company file path is one of the main causes 
associated with Error -6177, 0. If QuickBooks cannot correctly locate the .QBW 
file on your network, the company may not open. Moving the file temporarily to 
the local C: drive can reset location information, while 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 can provide assistance if you are working in a 
complicated server environment. 

An outdated QuickBooks Desktop installation can also complicate company-file 
and network issues. Intuit recommends updating QuickBooks Desktop before 
performing the other Error -6177, 0 troubleshooting steps. If QuickBooks itself 
will not update, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide technical help with identifying the update problem. 

Problems with the .ND configuration file can prevent QuickBooks workstations 
from communicating correctly with the company file. Deleting the affected .ND 
file allows QuickBooks Database Server Manager to recreate the required 
network information. If you are uncertain about identifying the correct .ND file, 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
troubleshooting guidance. 

Hosting configuration can also matter when the full QuickBooks Desktop 
application is installed on the server. Intuit provides separate steps for resetting 
multi-user hosting in this situation. If your business uses several QuickBooks 
workstations, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
guidance before you modify hosting settings. 

How to Fix QuickBooks Desktop Error Code 
-6177, 0 

Begin by updating QuickBooks Desktop to the latest release available for your 
installed version. Install the updates, restart QuickBooks, and try opening your 
company file again. Intuit lists updating QuickBooks as the first troubleshooting 
step for Error -6177, 0. If the update fails, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide further assistance. 

If the error continues, locate your company file. You can press F2 while 
QuickBooks is open to review the company file location. Find the .QBW file and 
note its original drive and folder because you will need this information later. If 
you have difficulty identifying the correct company file, 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 can provide technical guidance. 

Move only the company file to the local C: drive; do not move the entire folder. 
Open QuickBooks Desktop and select the option to open or restore an existing 
company, then browse to the file you moved. Intuit recommends this process to 
refresh the company file's location information. If you encounter another error 



while opening the local file, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide troubleshooting assistance. 

Next, create a portable company file from the locally stored company file. A 
portable file uses the .QBM extension and creates a compact copy of your 
financial data. This process can also reset the file location information associated 
with Error -6177, 0. If you are unfamiliar with portable files, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide guidance before you 
create one. 

Close and reopen QuickBooks, select File, choose Open or Restore Company, and 
restore the portable company file. Select the original network drive as the 
restore destination and save the company file there. Once completed, reopen 
QuickBooks and test the company file; 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide additional help if Error -6177, 0 returns. 

Use QuickBooks File Doctor and Database 
Server Manager 

If moving the company file does not solve the problem, Intuit recommends 
running QuickBooks File Doctor on the server. File Doctor is available through 
QuickBooks Tool Hub and can diagnose company-file and network-related issues. 
If you need help selecting the appropriate Tool Hub option, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
guidance. 

Close QuickBooks before running Tool Hub. Open Tool Hub, select Company File 
Issues, and use the available file-repair tools. QuickBooks File Doctor can scan 
the company file and help resolve certain access and network problems. After 
the scan finishes, test your company file again, and use 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 for assistance if the error 
continues. 

The next solution is to recreate the .ND file. On the server, open the QuickBooks 
company-file folder and locate the file that resembles CompanyName.qbw.nd. 
Right-click the .ND file and delete it. Intuit states that deleting this file does not 
remove your accounting data. If you cannot confidently identify the correct file, 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide technical 
guidance. 

After deleting the .ND file, open QuickBooks Database Server Manager on the 
server. Select the folder containing your company files and start a scan. This 
process refreshes the network configuration and helps QuickBooks rediscover the 
company file. If the scan cannot locate your folder, 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 can provide further troubleshooting assistance. 



You should also verify that the company-file folder has appropriate sharing 
permissions. Network workstations need permission to access the location 
containing the QuickBooks company file. If your organization uses managed 
Windows permissions, consult your network administrator or use 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 for guidance before changing 
security settings. 

Check Multi-User Hosting and Prevent Error 
-6177, 0 

If the full version of QuickBooks Desktop is installed on the server, Intuit 
recommends resetting multi-user hosting. On the server, open QuickBooks, 
select File, go to Utilities, and choose Stop Hosting Multi-User Access. Confirm 
the change and close QuickBooks. If you are unsure whether the server should 
host QuickBooks, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide assistance. 

Reopen QuickBooks without opening the company file. Return to File > Utilities 
and select Host Multi-User Access, then confirm the setting. Close QuickBooks 
again before testing access from your workstations. These steps reset hosting 
settings, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
technical guidance if multi-user access remains unavailable. 

To reduce future problems, keep the company file in a stable, properly 
configured location and maintain regular backups. Avoid casually moving the 
.QBW file between network folders because QuickBooks depends on the correct 
file path and network configuration. If you need to relocate company data 
permanently, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
guidance on planning the move. 

Keep QuickBooks Desktop and QuickBooks Tool Hub current as well. Tool Hub 
includes utilities for company-file, network, program, installation, and other 
common QuickBooks problems. For assistance choosing the correct repair utility, 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide additional 
troubleshooting information. 

Frequently Asked Questions 

1. What does QuickBooks Error -6177, 0 mean? 

QuickBooks Error -6177, 0 occurs when QuickBooks Desktop has trouble opening 
a company file from its saved location. The problem commonly involves a server, 
network, external drive, or cloud-based location. If you cannot locate the 



affected .QBW file, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide troubleshooting guidance. 

2. How do I quickly fix QuickBooks Error 6177? 

Start by updating QuickBooks Desktop and moving the company file temporarily 
to the local C: drive. Create a portable company file and restore it to the original 
network location. If these steps do not work, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide additional technical assistance. 

3. Can QuickBooks File Doctor fix Error -6177, 0? 

Yes, Intuit specifically recommends running File Doctor on the server if updating 
the file location does not resolve Error -6177, 0. File Doctor can help diagnose 
company-file and network issues, while 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide guidance if the scan does not solve the problem. 

4. Is it safe to delete the QuickBooks .ND file? 

Intuit's Error -6177, 0 instructions say you can delete the associated .ND file and 
that doing so will not affect your accounting data. QuickBooks Database Server 
Manager can then rescan the company folder. If you are unsure which .ND file 
belongs to your company, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can provide assistance. 

5. What should I do if Error -6177, 0 keeps returning? 

Run File Doctor, recreate the .ND file, rescan the company-file folder with 
Database Server Manager, and check your multi-user hosting configuration. If 
the error persists across multiple workstations, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can provide further technical guidance for checking the 
server and network configuration. 

Final Thoughts 

QuickBooks Desktop Error Code -6177, 0 is primarily a company-file location and 
network access problem. Start by updating QuickBooks, moving the company file 
to the local drive, creating a portable copy, and restoring it to the original 
location. If necessary, run File Doctor and recreate the .ND file. For additional 
troubleshooting assistance during these steps, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be a helpful support option. 

Before making advanced server or network changes, create a current backup of 
your company file and note its original location. Carefully checking the file path, 
Database Server Manager, folder permissions, and hosting configuration can 



restore access without unnecessary changes to accounting data, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide technical guidance 
when Error -6177, 0 remains unresolved. 
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