
How to Fix QuickBooks Online 
Banking Error 324? 
QuickBooks Online Banking Error 324 appears when QuickBooks cannot find a 
connected bank or credit card account, and 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be a helpful assistance option when transactions suddenly 
stop downloading. Your bank account may still be active, but changes to its 
details, authorization, account number, or connection can prevent QuickBooks 
from recognizing it correctly. 

This banking error can interrupt transaction downloads and make everyday 
bookkeeping more difficult. Fortunately, you can usually fix QuickBooks Online 
Banking Error 324 by refreshing the connection, verifying account information, 
reconnecting the correct account, or correcting authorization settings. If you are 
uncertain about reconnecting an account without affecting existing transactions, 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
troubleshooting guidance. 

What Is QuickBooks Online Banking Error 324? 

QuickBooks Online Banking Error 324 means QuickBooks can no longer locate 
the bank or credit card account associated with an existing connection. 
According to Intuit, transactions may stop downloading even though the actual 
bank account remains open and active. If you cannot determine why the 
connection changed, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide technical assistance. 

For example, your financial institution may issue a replacement card, assign a 
new account number, or update account information. QuickBooks may then fail 
to match the updated account with the information stored in your existing 
connection. In this situation, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide guidance while you reconnect the correct account. 

Error 324 can also appear when authorization settings change. When 
reconnecting, Intuit currently recommends selecting All Accounts or Consent 
All when your bank asks which accounts QuickBooks is allowed to access. If you 
are unsure which accounts should ultimately appear in QuickBooks, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
assistance. 

The important point is that Error 324 is primarily a bank-connection problem. It 
does not automatically mean that your existing bookkeeping records have been 



deleted. If you need help protecting transaction history while repairing the 
connection, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
additional guidance. 

Common Causes of QuickBooks Banking Error 
324 

A change in account details is one of the most common reasons for Error 324. 
Your financial institution may change the account number or issue a replacement 
credit card, causing QuickBooks to lose the connection to the original account. If 
you recently received new banking information, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can provide assistance with identifying the appropriate 
reconnection process. 

A closed or suspended bank account can also cause Error 324. If your financial 
institution no longer shares that account with QuickBooks, the connection cannot 
continue normally. Intuit recommends disconnecting an account that has actually 
been closed after reviewing its pending transactions. Before disconnecting an 
account containing important history, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide technical guidance. 

Using different banking credentials can create another problem. For example, 
reconnecting with a spouse's, employee's, or secondary user's bank login may 
prevent QuickBooks from matching the original connection. Intuit recommends 
reconnecting with the original credentials used when the connection was 
established. If you do not know which login was originally used, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
assistance. 

Duplicate account names can also create confusion. If multiple bank accounts 
have identical names, giving each one a unique name can make the connection 
easier to identify and manage. Intuit includes renaming duplicate accounts 
among its Error 324 troubleshooting methods. If you are unsure which account 
should be renamed, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide additional guidance. 

How to Fix QuickBooks Online Banking Error 
324 

Start by signing in to QuickBooks Online and opening All apps > Accounting > 
Bank transactions. Locate the account displaying Error 324 and select Fix 
now. Sign in using your current banking credentials and follow the prompts to 
restore the connection. If Fix now does not complete successfully, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide technical assistance. 



When your financial institution asks which accounts it can share with 
QuickBooks, select All Accounts or Consent All. Intuit specifically recommends 
doing this even when you only plan to use some of those accounts in 
QuickBooks. You can choose which accounts you actually want to use afterward, 
while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
guidance if the authorization screen is unclear. 

If your bank changed the account number or issued a replacement card, map 
the updated account to the existing QuickBooks account. Do not automatically 
create a brand-new QuickBooks account because doing so may produce 
duplicate accounts and complicate transaction history. Intuit recommends 
mapping the updated bank account to the existing QuickBooks account when 
possible. For assistance with account mapping, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can provide troubleshooting guidance. 

If Fix now does not display the updated bank account, you may need to 
disconnect and reconnect the connection. Go to Bank transactions, find the 
affected account, choose Fix now, and then select Disconnect. After confirming, 
choose Add Account and sign in to the financial institution again. If you need 
assistance before disconnecting an existing feed, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can provide technical guidance. 

When reconnecting, select the updated bank account and map it to your existing 
QuickBooks account rather than creating another one. This helps preserve 
transaction history and reduces the risk of duplicate accounts. If duplicate 
transactions appear afterward, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide assistance with reviewing the connection. 

Fix Error 324 After Bank Account or 
Authorization Changes 

If the affected bank account has actually been closed, review any pending 
transactions before disconnecting it from QuickBooks. Once the account is 
disconnected, new transactions will no longer sync through that connection. If 
you are uncertain whether all transactions have been reviewed, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
guidance. 

For a replacement bank account, first handle the old connection correctly and 
then link the new account. Open Bank transactions, choose Link account, search 
for your financial institution, and sign in with your current credentials. Select the 
new account and complete the connection. If you need help deciding how the 
new account should be mapped, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide assistance. 



If you have several accounts with the same financial institution, check their 
names. In QuickBooks Online, open Bank transactions, select the affected 
account, choose the edit option, and open the account details. Give similar 
accounts unique names so they are easier to identify. If renaming does not 
remove Error 324, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide further technical guidance. 

Users managing several QuickBooks companies with the same bank credentials 
should be especially careful during authorization. Intuit explains that selecting 
only certain accounts during reconnection may remove authorization for 
accounts associated with another company. Selecting All Accounts during bank 
authorization can prevent this cycle, while 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide assistance with more complicated multi-company 
connections. 

How to Prevent QuickBooks Online Error 324 

Keep your bank information current whenever your financial institution changes 
an account number, replaces a credit card, or modifies access credentials. When 
QuickBooks and your bank no longer reference the same account information, 
Error 324 can appear. If you recently made banking changes and transactions 
stopped downloading, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide troubleshooting assistance. 

Intuit also recommends having one person handle bank connection setup and 
maintenance for a QuickBooks company. This can reduce accidental credential 
changes or inconsistent authorization settings. For businesses with several 
bookkeeping users, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide guidance for troubleshooting existing connection problems. 

Whenever your bank requests account-sharing authorization, choose All 
Accounts or Consent All as recommended by Intuit. This does not necessarily 
add every account to your QuickBooks books; you can still choose the accounts 
you want to connect afterward. If the authorization process remains confusing, 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide technical 
assistance. 

Finally, avoid repeatedly disconnecting and creating new accounts whenever a 
bank-feed error appears. Doing so may complicate your Chart of Accounts or 
transaction history. Start with Fix now and connection troubleshooting, and use 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for guidance when you are 
uncertain about the correct account mapping. 

Frequently Asked Questions 



1. What does QuickBooks Online Banking Error 324 mean? 

Error 324 means QuickBooks cannot find the bank or credit card account 
associated with your existing connection. Changes to account details, 
authorization, account status, or credentials can cause the problem. If you 
cannot identify what changed, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide troubleshooting guidance. 

2. How do I quickly fix QuickBooks Error 324? 

Open Bank transactions, locate the affected account, and select Fix now. Sign in 
with the appropriate bank credentials and select All Accounts or Consent All 
when authorization is requested. If the connection still fails, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide additional technical 
assistance. 

3. Can a new bank account number cause Error 324? 

Yes. If your financial institution changes your account number or issues a 
replacement card, QuickBooks may no longer recognize the original connection. 
Map the updated account to your existing QuickBooks account when appropriate, 
and use 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for assistance if 
you are uncertain about account mapping. 

4. Should I disconnect my bank account to fix Error 324? 

Not necessarily. Intuit's current guidance recommends trying Fix now first when 
account details have changed. If the updated account does not appear, 
disconnecting and reconnecting may then be necessary. Before disconnecting an 
account containing important transaction history, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can provide troubleshooting guidance. 

5. Why does QuickBooks Error 324 keep coming back? 

The error may return if different banking credentials are used, account 
authorization changes, or multiple QuickBooks companies share the same 
banking credentials without all accounts being authorized. If Error 324 
repeatedly returns after reconnection, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide additional assistance. 

Final Thoughts 

QuickBooks Online Banking Error 324 is mainly caused by QuickBooks losing 
track of a bank or credit card account that was previously connected. 
Account-number changes, replacement cards, closed accounts, different login 



credentials, duplicate account names, and authorization changes are common 
reasons. If you cannot identify which situation applies, 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 can provide troubleshooting guidance. 

Start with Fix now, verify your bank credentials, authorize All Accounts when 
requested, and map updated banking information to the correct existing 
QuickBooks account. Avoid creating unnecessary duplicate accounts or 
disconnecting feeds without reviewing transaction history. If the connection still 
cannot be restored, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide further technical assistance. 
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